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Answers to Questions

What is the current contract end date?

The period of performance for the current contract is through October 31, 2001.
A modification is in preparatmn to extend the period of performance through
January 31, 2002,

How does the CaER contract cover the five state Learning Centers?

There is no direct contract staffing support dedicated for the five state Education
Resource Centers. However, the PWS provides for those Centers to receive a
variety of products and/or services through virtually all of the WBS elements.

RFP Page L-18. The statement of work and the Government furnished
property listing does not state a need and/or the existence of vehicles.
However, Page L-18 addresses the GSA pricing information for vehicles.
Are vehicles required and/or recommended by the Government for the
CaER contract? Are vehicles currently used by the incumbent
contractor?

Vehicles will be required to carry out the requirements of the PWS. Offerors
should propose vehicles they deem necessary to carry out the requirements of

the PWS. Currently 2-3 panel utility vans are used on a regular basis. Actual

usage is contrngent on event support requirements. On occasions, commercial
packing and transportation providers are also used.

RFP Page L-21 requires offerors who desire to retain any incumbent
personnel to consider the incumbent employee’s experience level and
length of services in determining realistic labor rates. In addition, offerors
must consider the incumbent employee’s hire date, benefits, and if
transfer of leave could be applicable for Wage Determination (WD)
personnel. In order to ensure compliance with the Service Contract Act
requirements, please provide for each employee/labor category the hire
date and applicable benefit information.

At this time that information is considered proprietary and will not be furnished
as historical data. However, in accordance with FAR Clause 52.222-41-Service
Contract Act of 1965, as Amended (May 1289), “...Not less than 10 days prior
to completion of any contract being performed at a Federal facility where service
employees may be retained in the performance of the succeeding contract and
subject to a wage determination which contains vacation or other benefit
provisions based upon length of service with a Contractor (predecessor) or
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successor (29 CFR 4.173), the incumbent Prime Contractor shall furnish the
Contracting Officer a certified list of the names of all service employees on the
Contractor’'s or subcontractor’s payroll during the last month of contract
performance. Such list shall also contain anniversary dates of employment on
the contract either with the current or predecessor Contractors of each such
service empioyee. The Contracting Officer shall turn over such list to the
successor Contractor at the commencement of the succeeding contract.”

Question 5: RFP Page L-20. In order to ensure fair and equitable treatment of
incumbent employees and comply with the requirements of the Service
Contract Act, please provide a crosswalk between the contract labor
categories to the WD categories.

Answer: The following labor classifications reflected in L.14 b. may be subject to the
Service Contract Act wage determinations.

Database Clerk

General Clerk — Administration
General Clerk — eNews Center
General Clerk — Public Inquiries
Technician/Exhibit Specialist.
Warehousing Librarian

Web Inquiries Clerk

Those classes of service employees (by SCA position descriptionftitie) that are
expected to be employed under this contract are stated in Clause G.7.

Question 6:  L-13(c)2. Subfactor 3 SA4 Page L-15 reads, “In addition, the Offeror shall ——
describe policies for addressing benefits and seniority of incumbent staif
hired from the current Contractor.” Please provide a listing of the current
employees, their hire dates, the length of time they have been associated
with this contract, and the current level of leave.

Answer: Please refer to the response provided in question 4 above,

Question 7: L-13(c)2. Subfactor 3 SA4 Page L-15 states “the Offeror shall submit a
total compensation plan setting forth salaries and fringe benefits
proposed for the professional employees who will work on the contract.”
Is the Offeror to include salaries in the Mission Suitability Presentation?
Is the Offeror to include the value of the compensation plan in the Mission
Suitability Presentation?

Answer: The Offeror may include in their Mission Suitability Chart presentation, salary
ranges and a description of fringe benefits proposed for professional employees
who will work on the contract. Data such as formulas, factors, rates, etc. shall
be submitted as part of Volume 1l, Cost Factor. As stated in L.13(c)2, the
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compensation plan shall include, among other things, a description of employee
benefits, policies intended to attract and retain employees, personnel policies,
etc. The compensation levels proposed shall reflect a clear understanding of
the work to be performed.

RFP Page L-17 states, the offeror should not alter the Government
provided proposal electronic spreadsheet file formats (Forms A-K) except
for lengthening forms as appropriate, adding formulas or links, adjusting
formulas to accommodate a different base for application of rates, or
adjusting column widths. However, there is inconsistencies between
labor categories on each sheet, between the order that the categories are
listed on each sheet, and Table B(2) does not contain a column for SOW
paragraph 5.4. Can each offeror alter the spreadsheets to accommodate
minor inconsistencies?

The inconsistencies on all cost forms have been corrected and a complete set
of corrected forms are included in this amendment.

Form B(2) — Staffing by WBS. Please confirm that the Government intends
for all offerors to enter full-time equivalents (FTEs) on the form.

Yes, enter FTE's, which are equivalent to the Work Year Equivalents (WYE)
listed on cost forms.

The labor categories listed on pages L-32 through L-34 do not match the
labor categories on the cost forms. Please clarify. -

Cost Form Labor Category — No reference on pages L.-32-1.34
Coordinator

Curricuium Developer

Designer

Exhibit Specialist

Graphic Artist

Media Specialist — Metrics

Training Buyer

Warehouse Clerk

Web Specialists

Historical Labor Category Stated on Pages L-32-L34
No reference on Cost Forms

Art Director

Graphic Exhibit Designer

Administrative — Metrics

Alf cost forms have been revised to correct any labor category inconsistencies.
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As a result of this revision, Provision L.14 b, labor categories, highlighted 'in
gray, have been changed accordingly.

Cost Form B(1). Must all hourly emplbyees be classified as WD?

Not necessarily, however each Offeror must carefully review all labor categories
being proposed against applicability guidelines contained in this Service
Contract Act. All labor categories (classifications) that are not exempt in
accordance with Title 29 CFR Part 541 shall be covered by the Wage
Determination.

L-9, Page L-4 provides information on page, margin, and font
requirements. Can a smaller/different font be utilized for tables, charts,
and graphics on the 40 charts of Volume | — Mission Suitability Factor?

The text in Volumes |, lll, and IV shall be submitted by the Offeror in a font no
smaller than 12-point, Courier or its equivalent. However, text and /or figures
embedded within graphs, tables, charts, or spreadsheets may be smaller, and
shall be proportional to the graph or chart. Section L.9 (b) of the RFP has been

amended to reflect this clarification.

L-9. Must Volume Il - Cost, including all forms, be submitted in Courier
127

No, the tables in the cost forms are set up in 10 point Courier font.

L-Q, Page L-4 providés information on font specifications. Our proposal

demonstrates to the Government evaluators our ability to effectively
communicate in written and visual form our employee and relations effort.
We could better present our capabilities through the use of other fonts
and font sizes. Will the Government aliow the use of any font not less
than 12 characters per inch?

Please refer to answer #12.

L-9. Must the On-Site Safety and Health Plan, including all forms and
checklist, be submitted in Courier 127

Please refer to answer #12.

RFP Page L-22. Can non-productive hours be direct billed under the CakER
contract ? Are non-productive hours currently billed direct to the
Government? RFP states offeror’'s normal accounting practices shall be
followed. How does the Government intend to evaluate the cost impact
between companies who include non-productive as part of overhead in
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lieu of direct hilled?

Offerors should propose in accordance with their established accounting
practices. Non-productive hours can be charged as direct labor or as part of
labor overhead depending on the Offeror’s established practice. The
Government will evaluate total cost proposed, direct and indirect.

RFP Page L-25. Given the CaER confract is an 8(a) set-aside contract for
small business and training is estimated at $1.8M per year, this will impact
a company’s cash flow. How does the Government, and in what time
schedule, plan to reimburse the contractor for items under the PWS 5.5?

Unless specific exceptions are taken by an Offeror and an alternate method of
contract financing proposed, invoice payments will be processed in accordance
with Clause 52.232-25, Prompt Payment as indicated in Section | of the RFP.

Page L-26. Are offerors required to carry Professional Liability Insurance?

No.

L-16. Should company safety forms/checklists be included with the On-
Site Safety and Health Plan? If so, does the 20 page limitation include
these forms/checklist?

Yes. Company safety forms/checklists should be included with the on-site
Safety and Health Plan, DRD 922SA-001. However, the 20 page limitation set
forth in L.9 (a) does not include these forms or checklists.

L-15, Page L-42 states, “the briefing charts submitted must be
photocopies of the transparencies to be used during the oral proposal
briefing.” Photocopies of transparencies do not always provide the
quality desired. May the offeror submit paper printouts of the briefing
instead of making photocopies of the transparencies?

Yes.

Instructions for Form D. It is imperative that Offerors demonstrate their
understanding and compliance with...any applicable union agreements.
What unions are currently involved at NASA and on the current contract?
Please make available copies of all union agreements.

No employees under the current contract are represented by a union.

Page L-13. The solicitation requires key personnel shall be present for at
least some poriion of the Mission Suitability Chart Presentation in order to
demonstrate their commitment to the contract. This requirement appears
to limit the recruitment of incumbent personnel. If a key person is an
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incumbent and believes their presence with a competitor would jeopardize
their job, will the Government grant a waiver on the attendance during the

presentation?

No. Provision L.13(c) 2., KP1 — Qualification of Key Personnel states, “.....key
personnel shall be present for at least some portion of the Mission Suitability
Chart Presentation ..."” Also refer to Provision L.15 Oral Proposal Instructions
whereby it states, “...Presenters may be excused after their presentation but
shall be available to answer clarification questions at the completion of the
Offeror’s presentations.”

Section J List of Attachments lists 2 pages for J-7 Installation-Provided
Property and Services (J-7-1 — J-7-2). However, the RFP only contained
one page of property and services (J-7-1). Please clarify.

The RFP on the NAIS contains all the property and services. However,
depending on how your computer and printer are set the information may

appear on one or two pages.

If an offeror submits a proposal in response to the subject RFP as a joint
venture in accordance with the criteria of the 8(a) program, would the joint
venture agreement have to be approved by the SBA prior to the date of
proposal submittal or prior to the date of contract award?

A joint venture agreement wouid have to be approved by SBA prior to contract
award.
The paragraph numbering in Attachment J-1 goes from 2.3.2 to 2.3.4. Was

2.3.3 omitted or is there an oversight in the numbering?

No paragraphs were omitted. The numbering sequence was wrong and has
been corrected.
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be performed. Proposed OI's shall be part of the
Contractor's Management Plan to be submitted in accordance
with DRD 922MA-001, "Management Plan." See attachment J-
6, "Applicable Regulations, Prccedures, and Documents,"
for a listing of OI's pertinent to the current CaER
contract.

2.1.8.3 Solicit customer satisfaction
feedback from contract customers and provide this
information to the COTR.

2.2 Financial Management

The Contractor shall establish, implement, and
maintain a financial reporting system in accordance with
the NASA FAR Supplement, NFS 1852.242-73. The Contractor
shall submit Financial Management Reports in accordance
with DRD 922MA-003, "Financial Management Repoxrt (533M)."

2.3 Safety, Health, and Environmental

2.3.1 The Contractor shall establish and
implement an industrial safety, health, and environmental
program that incorporates the following Safety and Health
Program Core Process Regquirement (CPR) elements in
accordance with DRD 922SA-001, "On-site Safety and Health
Plan," and documented in MPG 8715.1, "Marshall Safety,
Health, and Environmental (SHE) Program," that addresses:

a. Management commitment and employee
lnvolvement in the safety and health
“program.

b. System and worksite hazard ana1y51s
c. Hazard prevention and control.

d. Safety and health training.

e. Environmental compliance.

2.3.2 Mishaps shall be reported to the MSFC
Safety & Mission Assurance Office in accordance with DRD
9228A-002, -"Mishap and Safety Statistics Reports."

: 3 The Contractor shall provide building
managers and safety monitors for buildings 4466, 4471, and
7214.

; The Contractor shall perform annual
surveys an ‘eportm on chemical inventories and warehouse
space reguirements, etc., within the building areas set
forth in 2.3.4 above, as required by NASA and MSFC.

2.4 Information Technology Security
~ A security plan shall be prepared in accordance
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(FER 1998)

{a) The following page limitations are established
for each porticn of the proposal submitted in response to

this solicitation.

Proposal Section

Page Limit

Volume I - Mission Suitability
Factor

40 charts (excluding Draft
On-site Safety and Health Plan,
DRD 9228A-001)

Preliminary DRD 922S8A-001 | 20 pages
Volume II - Cost Factor No Limit
Volume III - Past Performance 6 pages

Factor
Volume IV - Completed RFP & N/A

Signed SF 33

Resumesg, acknowledgements,

certifications and

representations, and any submission required on
Government -furnished forms are not counted against the

page limitation.

Likewise cover letters,

dividers,

covers, and tab separators are not counted against the
page limitation unless containing data for evaluation.

(b) A page or chart is defined as one side of a

sheet,

all sides, using not smaller than 12-

(2

equiva ent number of 8% by 11 inch pages.

8% by 11 inches, with at least 1 inch margins on

oint type,

7

Courier

o e
Foldouts co
The metric

standard format most closely approximating the described

gstandard 8% by 11

inch size may also be used.

(c) Title pages and tables of contents are excluded
from the page counts specified in paragraph (a) of this

provision.

is not page limited. However,

In addition, the Cost Volume of your proposal
this volume is to be

strictly limited to cost and price information.
Information that can be construed as belonging in one of
the other volumes of the proposal will be so construed and
counted against that volume's page limitation.

(d) If final revisions are reguested,

separate page

limitations will be specified in the Government's request

for that submigsion.

(e) Pages submitted in excess of the limitations
gpecified in this provision will not be evaluated by the
Government and will be returned to the Cfferor.
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